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Sandville Self Help Foundation is committed to protecting personal information and 
being transparent about how we use it. This Privacy Policy explains how we collect, use, 
store, and protect personal data in accordance with the UK General Data Protection 
Regulation (UK GDPR), the Data Protection Act 2018, and guidance issued by the Charity 
Commission for England and Wales. 

1. About Us 

Sandville Self Help Foundation 
Registered Charity Number: 1208408  
Registered in Wales 
Email: Info@sandville.org.uk 
Website: www.sandville.org.uk  

For the purposes of data protection law, Sandville Self Help Foundation is the data 
controller. The charity’s trustees are responsible for ensuring that personal data is 
processed lawfully and responsibly. 

2. What Information We Collect 

We may collect and process the following personal information: 

• Names and contact details (such as email address, phone number, postal address) 
• Information provided through enquiries, forms, surveys, or correspondence 
• Donation and Gift Aid information (where applicable) 
• Volunteer, trustee, or partner information 
• Technical information such as IP address and website usage data 
• Publicly available information from other Welsh charities and organisations 

We do not knowingly collect unnecessary or excessive personal data. 

3. Publicly Available Information 
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In line with our charitable purposes, we may use information that is publicly available, 
including information published on: 

• Other Welsh charity websites 
• Public registers (such as the Charity Commission register) 

This may include: 

• Organisation names and descriptions 
• Public contact details (for example, generic email addresses) 
• Information about charitable activities or services 

We use this information only to: 

• Support collaboration and partnership working 
• Improve understanding of charitable activity in Wales 
• Support signposting, research, or sector development 
We do not collect sensitive personal data from public sources, and we do not use this 
information for direct marketing. 

4. How We Use Personal Information 

We use personal information only where necessary to: 

• Carry out our charitable objectives 
• Communicate with supporters, volunteers, and partners 
• Manage donations, events, and volunteering activities 
• Improve our services and website 
• Comply with legal, regulatory, and reporting obligations 

5. Lawful Basis for Processing 

We process personal data under one or more of the following lawful bases: 

• Consent – where individuals have given clear permission 
• Legitimate interests – where processing supports our charitable purposes and 

does not override individual rights 
• Legal obligation – including Charity Commission, HMRC, and accounting 

requirements 



• Public task – where processing supports charitable or public benefit objectives 

6. Sharing Information 

We do not sell or trade personal information. 

We may share information only where necessary and appropriate, including with: 

• Service providers acting on our behalf (such as IT or website hosting) 
• Partner organisations involved in joint charitable work 
• Regulators or authorities where required by law 
All third parties are required to handle personal data securely and lawfully. 

7. Data Retention 

Personal data is retained only for as long as necessary to fulfil the purpose for which it 
was collected, or to meet legal and regulatory requirements. Retention periods are 
reviewed regularly by the trustees. 

8. Data Security 

We take appropriate technical and organisational measures to protect personal data 
from loss, misuse, unauthorised access, or disclosure. Access to personal data is limited 
to those who need it for legitimate charitable purposes. 

9. Your Rights 

Under UK GDPR, individuals have the right to: 

• Access their personal data 
• Request correction of inaccurate or incomplete data 
• Request deletion of personal data where appropriate 
• Object to or restrict processing 
• Withdraw consent at any time 
• Make a complaint to the Information Commissioner’s Office (ICO) 

Requests can be made by contacting info@sandville.org.uk. 
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10. Cookies 

Our website may use cookies to help improve functionality and understand how the site 
is used. You can control cookie settings through your browser preferences. 

11. Links to Other Websites 

Our website may include links to third-party or charity websites. We are not responsible 
for their privacy practices or content. 

12. Changes to This Policy 

This Privacy Policy is reviewed regularly and updated as required. Any changes will be 
published on this page. 

13. Contact Details 

If you have any questions about this Privacy Policy or how your personal information is 
used, please contact: 

Sandville Self Help Foundation 
Email: info@sandville.org.uk  
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